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... Efficiency can be increased further by automatically providing call ... via the terminal 
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... Matthews Patents each describe a voice mail- messages using ... the message is to be 
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Key authors: L Ludwiq - E Voit - D IVleermaris - K Lantz - G Burnett 

Result Page: Previous 1 2 3 4 5 6 ~ Next 



I headset automatical ly rout^ 



Google Home - About Google - About Google Scholar 



http://scholar.google.com/scholar?q=headset+automadc...email&hl=en&lr=&as_yM=2000&as_subj=eng&start=10&sa=N (2 of 2)3/17/2009 9:48:44 AM 



G s f ^ Images Video News Maps more » 
OOScit Advanced Scholar Search 

Sclu^k^f I headset automatically route to voicemail ] I | - Ii2bbb 1 1 Search | Scholar Preferences 

t 1 t J I ' Scholar Help 

© Search only in Engineering, Computer Science, and Mathematics. 
O Search in all subject areas. 



Scholar All articles - Recent articles Results 21 - 30 of about 51 for headset automatically route to voicemail. (0.08 seconds: 
internet telephony: services, technical chailenqes, and products - -:.c~:i;\K>c,o;(i s^^r-- • 

... Voice mail from the home or work telephone can be ... offer intelligent buffers that 
adjust automatically according to ... whose sole purpose is to route voice traffic ... 



.Q.QD.lr.pj|[nci.[he.flow .0^ 

... CALL 2. TAKE MESSAGES AFTER # RINGS IF I HAVE MESSAGES SPINBOX THE OPERATOR 
AUTOMATICALLY ANSWERS THE PHONE AFTER THIS MANY RINGS IF ANY VOICEMAIL BOX CONTAINS ... 



A testbed for mobile networi<ed conputing - -p&u edu -f or-; 

... of mobile computers. Headset Figure 5. PMT: A Handheld Multimedia Terminal 
3.2 Personal Mobile Terminal (PMT) An expansion slot ... 



A reviei,\' of [ele-iirifiiersive &ppiioaf!on« In the CAVF leyeaic hnetwork - -n.ssc-edis rsn.!?-! 

... part of a design to be automatically shared amongst ... Silk Road- the East-West trade 
route between Asia ... it is better to use personal head-set microphones with ... 



GrdpriiCdl inteif&ce for a coriipLitei ndrawdre lesouice hdvir iq a surrealistic image of a real office .■. 

... CALL 2. TAKE MESSAGES AFTER BRINGS IF I HAVE MESSAGES SPINBOX THE OPERATOR 
AUTOMATICALLY ANSWERS THE PHONE AFTER THIS MANY RINGS IF ANY VOICEMAIL BOX CONTAINS ... 



Coniroihrig she How of eleofroriic irifoiiri&tiori fhrough co!Tipu? er hardware 

... CALL 2. TAKE MESSAGES AFTER # RINGS IF I HAVE MESSAGES SPINBOX THE OPERATOR 
AUTOMATICALLY ANSWERS THE PHONE AFTER THIS MANY RINGS IF ANY VOICEMAIL BOX CONTAINS ... 



Oompiiler conKolied [wlecommiifiicaii'^n'? system 

... BACK COMPONENT OF DATA MESSAGE PERFORM CREDIT CHECK AND UPDATE FUNCTION TO CREATE 
CODED RINGING DATA COMPONENT OK DATA MESSAGE SELECT SWITCH ROUTE OPTION TO ... 



http://scholar.google.com/scholar?q=headset+automadc...email&hl=en&lr=&as_yM=2000&as_subj=eng&start=20&sa=N (1 of 2)3/17/2009 9:48:56 AM 



<cv'Lss .JO t&b J celL la p-i.^ syston -ia\/i ^'i ron^rc vo co ccog i tic ^ 



... The phone, normally non- activated, automatically contacts the system server upon 
selective activation by the user, to initiate a call (outgoing or incoming). ... 
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DF^ Mesrnans ■- US Patent 5,712,901 , 1998 ^ Google Patents 

... one skilled in nications assistant 124 and headset 132 are ... 104 greets the caller 

with a voice mail message for ... 108 again uses ANI information to route to-text ... 

Advanced iriteiligerit network based computer architecture for concurrent delivery of voice and text .■. 

... NXX, and determines an appropriate central switching office system to route the 

customer ... 5 SSI 5 SSI7- SSI8- CUSTOMER TERMINATE CALL OR ROUTED TO VOICE MAIL? ... 



System and method for real-time screening and routing of telephone calls 

... assigned to the telephone handsets (or headsets as the ... The destination party can 
route an incoming call in a ... send the incoming call into the voice mail system. ... 



The Network Vehicie-a glimpse into the future of mobile m ulti-media 

era 

... other sources; check c-mail and voicemail; and request ... to select a new destination 
or "route guidance" to ... channel at the same time, with headsets to keep ... 



Compute! -SA'itcn teiepnony apphoaiions 

... functions via the terminal and use only a headset. ... network functions such as ACD 
and Voice Mail grows on the ... agent states plus the ability to route calls from ... 
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... likely number for the per- son and route the call ... handset could be used to pick up 
voice mail selective to ... audio over the web to his wireless headset on the ... 
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... an identifier applied, for example, to route inbound telephone ... station 34, and/or 

a voice mail system 36 ... communications between supervisors and headset, a mouse .. 
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... such as a sound card and headset, to provide ... it has enough information in order to 
route the call. ... to continue to "ring" or optionally roll over to voice mail. ... 



Method and appaiasus ioi DTMr signaling on corripie&sed voice networks 

... a source to the destination on an alternate route. ... difficulty controlling systems, 
such as a voice mail system or ... speaks into a microphone or headset 40 that ... 



Call diStiibution system -vviii-i distnputed contiol o? cails and data distribution 

... function to cause the telephony interface card 62 to mute the headset, thus preventing 
loud ... In this way each PC 60 knows how to route messages to other network ... 
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Systems and methods for multiple mode voice and data communications using inteiiiqentiy bridged TDM .■. 

... Such systems preferably include subsystem functions such as PBX, voice mail 
and other telephony functions, LAN hub and data router. ... 

Voice mail communication with call blocking 

... replay of the The three Matthews Patents each describe a voice mail- messages using ... 
a keyboard and a video display unit and an operator headset which permit ... 

Computer-controlled telecommunications system 

... BACK COMPONENT OF DATA MESSAGE PERFORM CREDIT CHECK AND UPDATE FUNCTION TO CREATE 
CODED RINGING DATA COMPONENT OK DATA MESSAGE SELECT SWITCH ROUTE OPTION TO ... 
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... Such systems preferably include subsystem functions such as PBX. voice mail 
and other telephony functions. LAN hub and data router. ... 
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... Such systems preferably include subsystem functions such as PBX, voice mail 
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... Voice mail from the home or work telephone can be forwarded to the same ... munications 
companies (next-gen telcos), whose sole purpose is to route voice traffic ... 
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... of mobile computers. IHeadset Figure 5. PMT: A Handheld Multimedia Terminal 
3.2 Personal Mobile Terminal (PMT) An expansion slot ... 
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... Page 17. 5,758,079 US Patent May 26, 1 998 Sheet 1 6 of 34 ADD-ON BOX 803 V. V-OUT- 
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... the likely number for the per- son and route the call ... The Control Point is usually 
connected to the main home ... audio over the web to his wireless headset on the ... 



Qall.distribiJtipn system 

... interface card 62 to mute the headset, thus preventing ... a process running on a different 
computer connected to the ... way each PC 60 knows how to route messages to ... 



Speech recognition bibliography 

... a lightweight microphone-earpiece headset connected to a ... speech systems and continuous 
(connected) speech systems ... is taking a hardware-intensive route by using ... 



Communicalion interface to data netw^orks 

... dia hardware, such as a sound card and headset, to provide ... Thus, the telephone connected 
to the PBX 1 80 can ... it has enough information in order to route the call ... 



Method and apparatus for DTMF signaling on compressed voice networks 

... to place the calls from a source to the destination on an alternate route. ... signals, 
the user speaks into a microphone or headset 40 that is connected to a ... 



Advanced inleliigenL network based computer architeciure for concurrenl delivery of voice and text 

EA Voii - US Patent 5,696,809, 1997 - Googie Paients 

... system, and external databases responsively connected to the ... switching office system 
to route the customer ... CUSTOMER TERMINATE CALL OR ROUTED TO VOICE MAIL? ... 
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... CA 124 IS also connected to telephone switch 108 via ... one skilled in nications assistant 
124 and headset 132 are ... 108 again uses ANI information to route to-text ... 
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... and an identifier applied, for example, to route inbound telephone ... 30 may be a server 
connected to the ... communications between supervisors and headset, a mouse ... 
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... mobile, connected world ... like "destination" to select a new destination or "route 
guidance" to ... different channel at the same time, with headsets to keep ... 



System and method for real-time screening and routing of telephone calls 

... to allowing the incoming call to be connected to the ... assigned to the telephone handsets 
(or headsets as the ... The destination party can route an incoming call in ... 
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... si<iiied in nications assistant 124 and headset 132 are ... assistant 124 ample time to 
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Advanced intelligent netv¥ork based computer architecture for concurrent delivery of voice and text 

... iP/CALL SERVER TRANSFER CALL TO VOICE MAIL CUSTOMER REOUEST ... charges, there is a 
preference to route calls to ... the caller is recorded and the call disconnected. ... 
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... the LCP process 116 presents a long disconnect to the ... interface card 62 to mute the 
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... as more users attempt calls over a given route, packet loss ... applications do not 
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... Such systems preferably include subsystem functions such as PBX. voice mail 
and other telephony functions. LAN hub and data router. ... 

SYSTEMS AND METHODS FOR MULTIPLE MODE VOICE AND DATA COMMUNICATIONS USING INTELLIGENTLY 
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... Such systems preferably include subsystem functions such as PBX, voice mail 

and other telephony functions, LAN hub and data router. ... 
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Method, and appara^ 
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Computer cradle 120 and ... ff .,.,„ I • system at an office often have ... 
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... as a consultant to the Naval Sea Systems Command's Fiber Optics Program Office. ... Of 
course, coverage is devoted to cradle-to-the-grave system lifecycles, such ... 
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K Balachandran ■■ US Pateni 5,594,943, 1997 ■■ Google Patents 
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Key authors: M.Weik - J Hawkirss - f-l Sgyer - J.Sjpher - L.Tze.ns 



I office subnet cradle Search 



Google Home - About Google - About Google Scholar 

©2009 Google 



is_ylo=&as_yhi=2000&btaG=Search&as_subj=eng3/17/2009 9:50:39 AM 



Web Images Video News Maps more » 

_________ Advanced Scholar 



piCOnet cradle . 2000 Search Scholar Preferences 
t n J t i \ mmmmM scholar Help 

© Search only in Engineering, Computer Science, and Mathematics. 
O Search in all subject areas. 

Results 1 - 1 of 1 for piconet cradle . (6.11 seconds) 



.Q.ey.siQp.iTientpfthe 
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